
Volunteer Income Tax Assistance (VITA) Centers
Help for Low-income Families Through a Federal Partnership

The Community Capacity Development Office (CCDO) is partnering with the Internal Revenue Service
(IRS) to promote asset development for low-income individuals by establishing Volunteer Income Tax
Assistance (VITA) centers in Weed and Seed sites. VITA centers offer free tax help to people whose
incomes are $36,000 or less, many of whom are eligible for untapped Earned Income Tax Credit
(EITC) and Child Tax Credits. 

How Will It Work? 

The IRS will provide training, software, and technical assistance to the sites to recruit and train volun-
teers to operate a VITA center in their Safe Haven. By bringing free tax services to families, the gov-
ernment can help low-income individuals and families access tax credits, reduce their tax burden, file
tax obligations, and increase their disposable income. 

Each Weed and Seed site will be asked to identify a location—preferably their Safe Haven—that has
access to computers and the Internet and to recruit community volunteers to staff the center. The IRS
provides guidance on how to identify appropriate center volunteers and also will assist in tracking the
number of families served, number of dollars these families save through the EITC, and number of tax
returns filed as compared with previous years. The free tax services are provided to residents on a one-
to-one basis and can be scheduled to accommodate availability of the host site and the volunteers.

The 2004 sites (Gastonia, NC; Grand Rapids, MI; and Phoenix, AZ) were selected based on a cross-
reference with strong IRS and Weed and Seed support systems, geographic and demographic distribu-
tion, and local site interest in neighborhood revitalization and economic development activities. 

CCDO and the IRS are committed to replicating the model in a minimum of 50 Weed and Seed sites by
the 2006 tax year. 

What Will It Accomplish?

The partnership will:
� Assist low-income individuals and families in meeting their tax obligations by providing educa-

tional outreach and information on earned income tax credits, child care tax credits, and individ-
ual development accounts. 

� Provide free tax preparation and free electronic filing of federal tax returns. 
� Provide and disseminate information on how tax credits can be used to build assets.

Contact: Sonia Klukas, Community Partnership Outreach Officer
810 7th Street, NW, Washington, DC 20531
202-616-1152
sonia.klukas@usdoj.gov
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